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Dear Valued Gas South Customer: What’s New?
Save $5 Per Ticket While Helping
Others!

For a limited time,
Gas South customers
can save $5 per ticket
on all performances
of the classic MY FAIR
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On behalf of the entire Gas South team, I'd like to thank you for your
business. You've helped make Gas South Georgia’s fastest growing natural
gas provider since 2008 and we could not have achieved that success
without you. We remain committed to providing the best value for
your energy dollar by always offering you great low rates, top-notch
customer service, and continual support for the communities we serve.

We’re proud of our relationship with the Atlanta Braves and the benefit it brings
to our local communities. We're excited to once again “Bring the Heat” and have
pledged to make a donation of $50 for every strikeout recorded by a Braves pitcher
during the season with proceeds to be divided between our partners —the Salvation
Army’s Project SHARE and the United Way of Metropolitan Atlanta — at the season’s
end. Last year we donated over $62,000 and thanks to the Braves excellent pitching
rotation, we are on track for donating even more this year.

Gas South is committed to providing you with more ways to save. Take advantage of
our special offers and discounts from our partners by visiting Gas-South.com/offers.
You’ll find discounts to family-friendly attractions like Stone Mountain Park, the
Georgia Aquarium and the Gas South Broadway Series at the Cobb Energy Performing
Arts Centre.

As always, we want to hear from you. If there is something we can do to better serve you,
please let us know. We’'ve worked hard to earn your business and we’ll work hard to keep it.
We also want to know if you receive a promotional offer from one of our competitors.
Please email us at Customerservice@Gas-South.com before you make any decisions.
We’d appreciate the opportunity to keep your business.

Thanks again for helping us become Georgia’s fastest growing natural gas provider
over the last three years. It’s always our pleasure to serve you.

Sincerely,

Kevin Greiner
President & CEO

Gas South is Georgia’s fastest growing natural gas provider since 2008, serving more than
250,000 residential, business and governmental customers across the state. For more
information, visit Gas-South.com.
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Say Goodbye to Paper Bills.
Say Hello to $10!

Enroll in paperless billing today and get a $10 bill credit!

Are you tired of sorting through endless
mail clutter to pay your natural gas bill?
You can eliminate the hassle of dealing
with paper bills and save money on
postage by signing up for paperless billing
from Gas South.

It’s free, easy and now through
November 30, 2011, Gas South will
credit your account $10 when you sign
up for paperless billing!*

With paperless billing from Gas South, we will send you an email notifying you that
your bill is ready to be viewed online. You can even save or print your bill for record
keeping purposes. It’s secure, convenient, economical and great for the environment.

*This offer is valid through November 30, 2011 and only for Gas South customers signing up for paperless billing for the first time.

Plan Ahead to Stay Safe

Atlanta Gas Light operates, secures and maintains
the pipelines used to deliver the natural gas you buy
from your marketer.

Excavation work, including digging or plowing around
a home or business, is the most common cause of
natural gas emergencies. Before digging around
your property, state law requires you call 8-1-1, a
statewide, toll-free number, to have your utility lines professionally marked. You must
call at least three full business days before digging, excluding weekends and holidays
so underground utility lines can be located and marked - free of charge - before you
begin your project.

Here’s what to do:

Natural gas is a safe energy source and natural gas leaks are very rare. However, we’ve
added an odor of rotten eggs to natural gas that gives it a distinctive smell to assist in
the detection of natural gas leaks. If you suspect you smell gas - anywhere, anytime
- call us immediately. And please:

* If you smell gas indoors, leave the building immediately and have others also exit
immediately.

» Do not light a match, operate natural gas appliances, use a phone or turn an electrical
switch on or off.

» Keep everyone away from the area of the odor.
* Do not start a car. Go to a nearby phone away from the smell and call 877-427-4321.
* Never try to find a leak yourself.

For more natural gas safety information and to take Atlanta Gas Light’s safety survey,
visit Atlantagaslight.com.

Become a Fan on Facebook and Win Stone
Mountain Tickets!

Like Gas South on Facebook and you could win tickets to Stone Mountain Park! We’'ll
randomly select fans throughout the winter to win FREE tickets to Stone Mountain
Park to enjoy the Pumpkin Festival, Stone Mountain Christmas or Snow Mountain.

[i Connect with Gas South:
Facebook.com/gassouth
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