The Hot Sheet

News and Tips for Gas South Customers

SPRING 2009

Dear Valued Customer,

Spring has officially sprung here at Gas South and across Georgia. We hope that we have
succeeded in our goal of keeping your household or business comfortable this winter with
outstanding customer service and some of the best fixed rates available in Georgia. This is
just part of our commitment fo ensure your comfort regardless of the season.

Looking for things to do this springe Get Comfortable af one of these Gas South sponsored
events in your community. Visit our website at www.gas-south.com/offers for more
information and be sure to put at least one of these fun, free events on your calendar.

* Winddown on Wednesdays! Gas South is thrilled to sponsor KISS 104.1's Wednesday
Winddowns at Cenfennial Olympic Park on the second Wednesday of each month
beginning April 8th. Enjoy live free concerts with performances by some of the best R&B,
jazz and contemporary acts in fown.

e Celebrate Earth Day! Gas South is proud to sponsor the Sweetwater 420Fest, a festival
fo celebrate Earth Day at Atlanta’s Candler Park on April 18th and 19th. We've once again
teamed up with Sweetwater Brewing Company for this free event that offers live music, great
refreshments, and loads of activities and education on conservation.

® Kick off the Summer at the New 97.1 The River's Wing N’ Rock Fest! Help us kick off
the summer at the Marietta Square on Saturday May 30th at the Wing N’ Rock Fest with the
New 97.1 The River. Get outside and enjoy live music and a vast selection of wings from
great area restaurants. Plus, bring the kids to experience the Gas South Kids Zone.

® Bring the Family out to SoulFestl Come out and enjoy KISS 104.1's Family SoulFest
event at Stone Mountain Park on June 6th and stay to enjoy the Lasershow Spectacular! As
a presenting sponsor of this family event, Gas South will be sponsoring the Kids Zone where
we'll have games, sports and prizes. Plus, register online af www.gas-south.com/offers for
your chance fo win the best seats af the event in the Gas South Comfort Zone.

No matter what you do this spring, you can do it a litfle more comfortably knowing that in
addition fo providing you with great rafes, clear pricing and outstanding service, your friends
at Gas South are supporting the communities we serve by bringing you great free events that
you and your entire family can enjoy! Get Comfortable this spring with Gas South!

Sincerely,

Honon Brochn_

Manon Brochu

General Manager of Mass Markets
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What’s New?

Gas South is bringing the heat to
Turner Field!

Gas South is thrilled
to confinue our
sponsorship of your
Aflanta Braves! This
season, Gas South
will be turning up the heat at Tumer Field.
To celebrate, we want to reward our loyal
customers  with special VIP  opportunities!
We'll give away tickets to games, a luxury
suite, a field visit and even the opportunity to
throw the first pitch af a Braves home game!
To enter to win one of these VIP opportunities,
go to www.gas-south.com/vip, provide us
your email address and we'll automatically
enfer you into our drawings that will be
held all season long. Help us celebrate our
sponsorship of the Atlanta Braves and enter
fo win today!

Buy one Braves ticket get one FREE!

Gas South customers can buy one Braves
ticket get one free to home games Sunday
through Thursday throughout the season.
Be sure to check out the Braves schedule at
braves.com/gassouth and get your fickets
today. Go Braves!

More offers from Gas South!
Gas South always has exciting offers to share
with you. Visit www.gas-south.com/offers

to learn more and Get Comfortable with
Gas South!

Get Comfortable.



A Message from Atlanta Gas Light

Atlanta Gas Light operates and
maintains  the pipelines used
to deliver the natural gas you buy
from Gas South.

Help Prevent Natural Gas Pipeline
Emergencies

Even though natural gas pipeline incidents are uncommon, you can help prevent emergencies
by knowing the signs of a potential problem. Anytime you suspect a leak, call Aflanta Gas

light at 877-427-4321.

LOOK for blowing dirt or confinued bubbling in standing water.

LISTEN near a natural gas appliance or line; there may be a hissing or roaring sound when
natural gas is leaking.

SMELL for the disfinctive, rotten-egg odor associated with natural gas. You should take action
anytime you detect even a small amount of this odor in the air.

LEAVE the area immediately if you defect a natural gas leak. Don't try to identify the source
or fo stop the leak yourself.

AVOID touching anything that may cause a spark. This includes lighters, matches, cigarettes,
flashlights, light switches and felephones in the area of the suspected leak. You should even
wait until you are away from the area to use a cell phone.

CALL Atlanta Gas Light or 9-1-1 once you are out of the area of the suspected leak and in
a safe place. Stay away until an Atlanta Gas Light representative or emergency personnel
indicate that it is safe to return.

For more information on natural gas safety, visit www.atlantagaslight.com. Complete the
survey and you'll be enfered for a chance fo win a natural gas grill.

Our Commitment To You

We understand that natural gas pricing can be confusing. We
want fo help you make the best choices when selecting your
rafe plan and managing your natural gas costs. That's why
we have our Clear Price Promise™. Gas South is committed to
providing you with clear pricing, which includes giving you the
personal guidance and tools to make educated choices about your natural gas rafe plan.
We'll always provide you with:

1. Clear and simple rate plans.

2. Cusfomer service representatives who are ready and able to explain natural gas pricing

fo you, and help you choose the best plan.
3. Online tools to help you understand pricing and your bill.

To learn more about our Clear Price Promise™ or to use our Clear Price Tools, visit our website
at www.gas-south.com/tools.

Gas South is a locally owned and operated natural gas company, serving over 220,000 residential, business, and
governmental customers in the sfate of Georgia. Gas South strives to help our customers “Get Comfortable” every day
with clear prices, great rates and outstanding service. For more information, visit www.gas-south.com.
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As part of Gas South’s Green Initiafive,
this newsletter is printed on Forest
Stewardship Council (FSC) Certified
Paper.
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