Summer 2008

Dear Valued Gas South Customer,

This summer, many people are feeling the pinch of the cost of gasoline. All energy
costs are currently on the rise and unfortunately, natural gas is no different. Many
factors are impacting the price of natural gas, including international and domestic
demand, weather, and the price of oil.

We recognize how this can put a sfrain on your budget and want fo inform you of
what you can do now to manage your natural gas bills this fall and winter.

e Need help staying within your monthly budget? Experience the freedom of
knowing your gas payment every month. With the Budget Bill Payment Plan, you
will enjoy a consistent natural gas payment for up to 12 months, regardless of the
fluctuations in natural gas prices and consumption. To learn more about this program,
visit www.gas-south.com/products or sign up today by calling 1-866-762-6427 .

e Concerned about natural gas prices going up? No one can predict what natural
gas prices will do — but if you would like the assurance that your price per therm
won't change, then our 6 or 12 month fixed rate plans may be right for you. Visit
www.gas-south.com fo select a fixed rate or call us af 1-866-762-6427 .

® Waiting for an attractive fixed rate? Tell us with our Name Your Rate Tooll We
will watch the natural gas market for you and nofify you via email when your rate
becomes available. Visit our website ot www.gas-south.com/tools and select the
Name Your Rate icon fo learn more.

e Looking for ways to reduce your natural gas bills2 Take a look at our energy
saving fips on the backside of this newslefter. Make small changes, and start saving
foday.

We recognize that high energy prices impact everyone, and hope that some of the
options above help you manage your natural gas costs. Gas South is committed fo
providing you with competitive rates, clear and simple rate plans, outstanding service,
and fools to help you manage your natural gas service. If you have any questions,
call us at 1-866-762-6427 or send an email fo customerservice@gas-south.com.
We're here to help and thank you for your continued business.

Sincerely,
Kevin Greiner

President & CEO
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What’s New?

Gas South wants you to Get Comfortable
all summer long. Simply visit our website af
www.gas-south.com/offers to review our
list of special offers. Be sure to visit often as
we update our offers regularly!

Home Improvement Makeover
Contest

Gas South helps you Get Comfortable
this summer with a Home Improvement
Makeover! As a proud
sponsor of The New
@7.1 The River's 97 Days
of  Summer promotion,
we've feamed up with
Rinnai, lennox, and
Shumate Air Conditioning
and Heating fo give away
a home improvement
makeover. The winner will receive a Rinnai
tankless water heater, a Llennox A/C unit,
and $1,000 worth of FREE natural gas
from Gas South. Plus, there will be a winner
every day for a free one-year maintenance
agreement from Shumate Air Conditioning
and Heating. The Home Improvement
Makeover contest ends August 31, 2008.
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Classic Hits

Discounted Tickets to the Atlanta
Braves

Gas South cusfomers get 50% off select
Braves home games. Check our website
for discounted tickefs to games throughout

Brazsy

the season. As
a proud sponsor
of your Atflanta
Braves, we are
thrilled to  offer
you a discount to see the Braves in action.
It's just one more way Gas South is helping
you Get Comfortable.

Get Comfortable.



Energy Saving Tips

Gas South wanfs o help you reduce your natural gas bills. Below is a short list of energy
saving fips. Visit www.gas-south.com/energysavingtips for more ways fo save.

* Install a programmable thermostat.

® Have your fumace and HVAC professionally inspected once a year.

® Make sure your water heater is set to “normal” or “medium” setting
(usually 120 degrees).

* Insulate pipes, walls, affic, crawl spaces, basement, and floors with

higher Rvalue insulation.

Seal cracks and leaks on doors and windows.

Only run full loads of laundry and wash in cold or warm water.

Use your dryer only when you have a full load and keep lint filters clean.

Keep your fireplace damper closed.

Clean or replace all air filters quarterly.

Keep all heating and return vents free of all obstruction for proper air flow.

Moving Soon? Call Us & Save Money!

Planning a move soon? Let us ftake one more thing off your check list. Call Gas South
at 1-866-762-6427 and let us transfer your natural gas service. If's easy and can save
you money!

By continuing your service with Gas South, you can avoid early cancellation fees if you're
on a fixed rate plan, and costly deposits and connection fees from other providers. Also,
as a Gas South customer, you are always eligible for special discounted rates when
you renew your service with a fixed rafe plan. If's our way of saying thank you for your
continued business!

Our Commitment To You

We undersfand that natural gas pricing can be confusing.
We want fo help you make the best choices when
selecting your rate plan and managing your natural gas
costs. That's why we have our Clear Price Promise. Gas
South is committed to providing you clear pricing, which includes giving you the personal
guidance and tools to make educated choices about your natural gas rate plan. We'll
always provide you with:

1. Clear and simple rafe plans.

2. Customer service representatives who are ready and able to explain natural
gas pricing fo you, and help you choose the best plan.

3. Online tools to help you understand pricing and your bill.

To learn more about our Clear Price Promise or to use our Clear Price Tools, visit our
website at www.gas-south.com/tools.

Gas South is a locally owned and operated natural gas company, serving approximately 165,000 residential, business, and
governmental cusfomers in the state of Georgia. Gas South sirives to help our customers “Get Comfortable” every day, with great
rafes and outstanding service. For more information, visit www.gas-south.com.
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