
Mailing Address Change
This is a scannable document. To help us make the correct changes to your account, please print clearly and stay within the boxes.

Bill Payment Options:
1) Pay online at www.gas-south.com.
2) Pay by credit card or check using the 
SpeedPay® automated payment service at 
1-877-596-5072. There is a processing fee 
assessed by SpeedPay® for each transaction.
3) Pay your bill in person at a local payment 
location. For a complete list, please visit our 
web site at www.gas-south.com.
4) Contact a customer service representative 
at 1-866-762-6427 for other payment options.

Billing Questions and Concerns:
Contact a Gas South representative at
1-866-762-6427 or write Gas South at

PO Box 4298
Atlanta, GA 30302

If you are not satisfi ed with Gas South’s 
response you have the right to contact the 
Georgia Public Service Commission at 
www.psc.state.ga.us, 404-656-4501 (Metro 
Atlanta), or 1-800-282-5813. You may also 
call the Governor’s Offi ce of Consumer Affairs 
at 404-651-8600 (Metro Atlanta) or 
1-800-869-1123.

Budget Bill Explanation (for Budget
Bill customers only):
Previous Budget Balance: Refl ects the actual 
charges incurred since plan inception minus all 
payments made.
Payment (or unpaid balance): Represents 
new activity on your account since your last 
billing statement.
Current Charges: Refl ect your current month’s 
charges to your account.

Pay-As-You-Go Bill Explanation (for 
Pay-As-You-Go customers only):
Pay-As-You-Go Amount: Your forecasted 
charges for the next 30 days.
Pay-As-You-Go Variance: Actual charges 
minus Pay-As-You-Go Amount for that period.
Total Current Charges: Pay-As-You-Go 
Amount plus Pay-As-You-Go Variance.

MR. MS.

Name:

Address:

City: ZIP:State:

——Home Phone:

Email:

——Daytime Phone:

 Emergencies or Gas Leaks: Customer Service:
 770-907-4231 or 1-866-762-6427 or
 1-877-427-4321 www.gas-south.com

JOHN SMITH
1234 MAIN STREET
ATLANTA, GA 30303

Rate Plan:     Fixed
AGL Number:        9876543210
Bill Date:     6/23/2006

   

Gas South
Account Number Current Charges Current Charges

Due Date Total Amount Due

1234567890 $54.94

Personal Message Center

Thank you for choosing Gas South as your natural gas provider!

Explanation of Charges
Previous Balance $43.96
Payment $43.96CR
Balance Forward ............................................................................. $0.00

Gas Charges $25.01
Customer Service Fee $5.95
AGL Pass Through Charges  $19.68
AGL Meter Read Charge $0.71
Taxes $3.59

Total Current Charges .................................................................. $54.94

Total Amount Due ........................................................$54.94

How We Calculated Your Gas Charges (DDDC: 2.099)

  Days of Beginning Ending  CCFs  Thermal  Therms  Rate per  Gas
Meter Start Meter End Service Read Read  Used  Factor  Used  Therm  Charges

5/17/2006 6/18/2006 33 7820 7842 = 22 X 1.024 = 22.53 X 1.11 = 25.01 

If address has changed, please check here and complete the information on the back of the remittance slip.

JOHN SMITH
1234 MAIN STREET
ATLANTA, GA 30303

Account Number 1234567890

Total Amount Due $54.94

Amount Enclosed 

Gas South
PO Box 530552
Atlanta, GA 30353-0552

0 20151231 5 98765432100 0 0000000000000 0 0000000000000 0 0

Please return this portion with a check or money order made payable to Gas South. Please do not enclose cash.

Gas South fee 
for servicing 
your account

Monthly charges collected 
on behalf of Atlanta Gas 

Light for making gas 
available to you

Dedicated Design Day Capacity: 
The amount of space reserved 
in the pipeline for gas needed to 
serve your premise(s). DDDC is 

used to calculate AGL pass 
through charges

This area may contain special 
account information including 

budget bill accounts, pay plans, 
and payment arrangements

A measure of energy in British 
Thermal Units used to calculate the 
amount of gas consumed in therms

Historical gas 
consumption

Per therm price you pay for gas
CCFs used multiplied 
by the thermal factor

Total gas 
consumed

Actual meter reads (unless 
noted as an estimate)

Total days of service based on 
the dates your meter was read

Remittance Slip:
Submit with your 

payment

Atlanta Gas Light 
contact information

Your Plan

Gas South 
customer service 

contact information

Account information 
or marketing offers

$54.94 July 13, 2006
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